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On The Level first started supplying Voyage Care after 

an issue arose around problems with draining water 

away quickly enough in their current set-up, leading to 

water draining away from the shower area into the rest 

of the bathroom.

Because On The Level are able to manufacture shower 

formers which exceed normal stock size formers, we 

create a floor gradient over the complete floor area. 

There is therefore a gradient across the whole floor 

area, from the door into the shower room, meaning all 

water runs towards the gully outlet (which were also 

positioned in-between joists for ease of installation). 

Our concealed wet floor formers for Voyage Care are 

covered with a non-slip vinyl sheet floor.

From the first sketched outline of what is needed 

to the final finished product, we work hand in hand 

with our clients all the way to make sure that the end 

product is exactly what they need.

PROJECT OVERVIEW

“Whereas before, we would have to 
work around competitors’ standard, 
off-the-shelf products, now with 
OTL they are really flexible – great 
at anything out of the ordinary or 
bespoke and in helping us to sort 
out any tricky issues with good, solid 
solutions that work cost-efficiently. 
Their product quality is excellent and 
their bespoke service doesn’t come at 
the cost of a good price – their prices 
are always solidly competitive.”  

Phil Chawner, Voyage Care

SECTOR:  
Care Homes

OUR CLIENT:  
Voyage Care

OTL PRODUCTS SPECIFIED: 

Bespoke Level Access Wet Room Floor 

Formers
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